
Raymond Peterson, Toribio Trimon Promovi 
Den Technical-Mechanical Engineering Feb. 1 

area di inspeccion di equipo, a bira 
un Senior Engineering Technician. 

Como un graduado di 1954 di Lago 
su School di Ofishi, Pete a principia 
su carera den Depto. Technico como 
un Engineering Trainee. Luego el a 
progresa den e rangonan technico te 
ora el a bira un Technico di Engine- 
ria na Januari 1965 y a bira Hefe di 
Grupo di Seccion di Inspeccion di 
Equipo na 1971. Entre Maart 1973 y 

Continua na pag 4 
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Raymond Peterson, Toribio Trimon Promoted 
In Technical-Mech. Engineering February 1st 

Raymond L. Peterson and Toribio A. tional School, Cherçmy Trimon start- 

New Benefit Plan Booklet 
Mailed to Local Employees 
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Energy Conservation Seminar Stresses Reduction of Energy Usage 
On February 19, 1981, the Energy 

Conservation Section of the Analytical 
& Conservation Systems Division 
(A&CS) presented a seminar on ener¬ 
gy to key personnel from the Process, 
Mechanical and Technical Depart¬ 
ments. Mr. George Adams of the 
A&CS Div. introduced this important 
subject by stressing the coordination 
role of his Division in stewarding ener- 

tually measured in terms of: Actual 

an Exxon Standard. The Exxon stan¬ 
dard is based on the efficient energy 
usage of a highly heat integrated mo¬ 
dern grassroots refinery. The stan¬ 
dard has been named the "Energy 
Guideline” and actual Exxon refine¬ 
ries are compared against this guide- 

Thus Lago must annually set goals 
for energy reduction and implement 
these goals through operations im¬ 
provements and projects. One of the 
major thrusts of this seminar was to 

ments. The responsibility to develop 

Seminario di Conservation di Energia Ta 
Enfatiza Necesidad pa Spaar Energia na Lago 
servacion di Energia di Analytical 
& Conservation Systems Division 
(A&CS) a tene un seminario ariba 
energia pa personal clave di Departa- 
mentos di Process, Mechanical y 
Technico. Sr. George Adams di e di¬ 
vision a introduci e topico importan- 

Mr. Raymond Dowling presentei 
longrange energy outlook and 
cribed projects which are now t 
designed for implementation ove 
next five years. The majority o 
project execution work will be u 
the New Special Projects Departr 

Based o 
onstructive followup response to 



Service Milestones 

30-Year Service Award Recipients 

LagoEducationaiAssistanceProgramReinstated 
To Assist Employees Obtain University Degree 

Programs Pa Asistencia 
Educacional A Ser Reanuda 

and accompanying wife and children. 
The Program was discontinued 

about five years ago because few qua¬ 
lified employees were interested. How¬ 
ever, with the new employments of the 
past few years, Lago Management 
feels that the number of qualified em¬ 
ployees has increased substantially 

To be eligible an employee must 
have at least one year of Lago service, 

discipline and agree to work 1.5 years 
at Lago for each year of assistance 
received upon completion of studies. 

Retirement 
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Juan Noguera Named Safety/Industrial Hygiene Administrator at Lago 
Juan Noguera has recently been 

transferred from Technical Depart¬ 
ment - Process Technical Services Di¬ 
vision to the Employee Relations De¬ 
partment to fill the position of Safety/ 
Industrial Hygiene Administrator that 
became vacant with the resignation of 
Everett Beaujon. 

An outstanding student of the 1955 
Lago Vocational School graduation 

Following graduation in 1967 with a 
B.S. degree in Chemical Engineering, 
he returned to Lago and was assign¬ 
ed to the Technical Department as a 
Chemical Engineer. In the Technical 
Department he acquired a wide range 
of experience and handled different 
important projects in the divisions of 
Process Control, Economics, M. C. S., 
Process Development and Process 
Technical Services and the Oil Move¬ 
ments Division of the Process Depart- 

In recognition of his contributions 
in these fields he was promoted in 

Employee Relations Department. 
Juan has participated in a number 

of Technical, Process and Manage¬ 
ment courses sponsored by the corn- 

tor and is presently assisting the Ra¬ 
dio Amateurs of Venezuela to organize 

Juan Noguera a Ser Nombra Como Administrador 
Pa Lago Su Safety-Industrial Hygiene Section 

Juan Noguera recientemente a ser 
transfer! for di Depto. Technico - Pro¬ 
cess Technical Services Division pa 
Employee Relations Department pa 
ocupa e posicion di Administrador di 
Safety/Industrial Hygiene, cual a bira 
vacante despues di retiro di Everett 
Beaujon. 

un Permiso pa Ausencia Educacional 
pa studia Ingenieria Quimica na West 
Virginia institute di Technologia. Des¬ 
pues di a gradua na 1967 cu un gra- 
do di Bachiller den Ingenieria Quimi¬ 
ca, el a regresa na Lago y a ser asig- 
ná como un Ingeniero Quimico den 
Departamento Technico. Den e de- 
partamento aqui el a obtene un varie- 

Scholarship to continue his education 
abroad. He enrolled at the Allentown 
High School at Allentown, Pennsylva¬ 
nia, immediately following graduation. 

was assigned to the Process Control 
Division of the Technical Department 
as an Engineering Trainee. In this 
department he progressed to Engi¬ 
neering Assistant — the position he 
held until September 1963 when he 
was granted an Educational Leave of 
Absence to study Chemical Enginee¬ 
ring at West Virginia Institute of Tech¬ 
nology. 

Siendo un estudiante sobresaliente 
di e klas 1955 di School di Ofishi di 

ca di Lago pa sigui su estudio pafor 

High School na Allentown, Pennsylva- 

asigná na Process Control Division di 
Depto. Technico como un Enginee¬ 
ring Trainee. Den e departamento 

sistant cual posicion el a ocupa te 
September 1963 tempo cu el a recibi 

Seccion di Nursing Forma den Depto. Medico; 
Nurse Wilson, Barry, Sharpe a Hay a Promocion 

Efectivo Maart 1, 1981, un Seccion 
di Nurse a ser formá den Depto. Me¬ 
dico di Lago. E seccion, cu ta encer- 
rá tur personal cu ta nurse, ta bao un 
Hefe di Nurse. Hunto cu e cambio 
den e organizacion aqui, Nurse-nan 
Joan M. Wilson, Elcie A. Barry y Cyn¬ 
thia F. Sharpe a ser promovi. 

Nurse Wilson a recibi promocion pa 
Hefe di Nurse y tin responsabilidad 
supervisorio pa e Seccion di Nurse. 
Nurse-nan Barry y Sharpe a ser pro- 
movf pa Senior Nurse y cu e promo¬ 
cion aqui ambos a bira miembro di 
gerencia. 

Nurse Joan M. Wilson a gradua for 
di St. Elizabeth Hospital na Leiden, 
Hulanda, na April 1962. Despues di a 
gradua el a sigi su education pa 
Nurse Obstetrico na Vroedvrouw 
Kweekschool di Rotterdam, na unda 

el a obtene su diploma na November 
1962. 

Na Januari 1963 el a ser empleá na 
Depto. Medico di Lago como un Nurse 
(Enfermera). Na Januari 1969 el a ha- 
ya promocion pa Staff Nurse, cual po- 

te promocion. Den pasado el a actua 
na varios ocasion como Supervisors 

Nurse Barry a gradua for St. Ger- 
truiden Hospital na Deventer, Hulan¬ 
da, na 1963. Duespues di su gradua¬ 
tion, el a sigui studia pa Enfermera 
Obstretico na Het Wijkschool Deven¬ 
ter, na unda el a obtene su diploma 
na Augustus 1964. Na November 1964 
el a cuminza traha na Lago como un 
Nurse den Depto. Medico. Na Janua¬ 
ri 1967 el a haya promocion pa Staff 

(Continua na pag. 12) 

ferente proyectos importante den e di- 
visionnan di Process Control, Econo¬ 
mics, M.C.S., Process Development y 
Process Technical Services y den Oil 
Movements Division di Depto. di Pro¬ 
cess. En reconocimento di su con- 

a recibi promocion pa Senior Engi- 

ocupa promer di su transferencia pa 
Depto. di Employee Relations. 

Juan a participa den un variedad di 
cursonan di Process, Technico y di 
Gerencia bao auspicio di Compania 
ambos na Aruba y na Estados Unidos. 
El ta un Radio Amateur activo y ac- 
tualmente el ta asistiendo Radio Ama- 
teurnan di Venezuela pa organiza un 
convencion na Aruba. 

Un Anja Sin Un Desgracia 
Incapacitante 

empleadonan di 

NJA of 2,500,000 

I ORA DI TRABAO sin i un desgracia In- 

1 FELICITACION y DANI Kl na TUR ! ( 

ie e Record Es- / 

( plendido aqui! 



Johan Krozendijk Honored for Achieving Compras Local. 

40-Year Service Milestone at Lago March 28 mira wega di 

dijk, a Materials Clerl 
ie subsequently wc 

Reviewer, Materials Clerk 2 ar 
promoted to Materials Clerk 1 





Management II workshops 
focus ’’Managing Change for 
Improved Teamwork and 
Productivity” 

V.D. Tjin-Tham-S)in, actualmente Special Projects Leader 
den Accounting Division, a wordo nombra Consejero y 
Supervisor Funcshonal di e grupo aki, cu tin e 
responsabilidad pa implementa recomendashonnan y futuro 
mehorashonnan relata cu perdida di azeta y oil accounting. 
Luciano Krozendijk, Accountant den e Financial Reporting 
and Analysis Section, a bira Supervisor di e secshon aki 
Modesto Ruiz, Accountant den Financial Reporting and 
‘Analysis Section, a bai over deri e mes capacidad pa 
Documents Section, unda e lo asumi e funcshonnan 
relashona cu Material Balance (Slagen Model Analysis). 
E sigiente personanan cu a bai over pa Controller's 
Department lo traha hunto cu Modesto Ruiz riba e proiecto 
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Controller’s Department 
Reorganized 

changes were effected in the Controller's Department. The 
changes were mainly in the areas of work consolidation within 
the department itself; consolidation with functions of other 

from the Planning and Control Section in the Oil Movements 
Division to Controller’s, effective October 1, 1981. 

identifying, reducing, controlling and improving 
accountably of oil loss. 
V.D. Tjin-Tham-Sjin, presently Special Projects Leader in the 
Accounting Division has been named Advisor and Functional 
Supervisor of this group, with responsibility for 
implementation of recommendations and further 
improvements related to oil loss and oil accounting. 
Luciano Krozendijk, Accountant in the Financial Reporting 
and Analysis Section, has been designated Supervisor of this 

Management II workshops 
concentra riba ’’Maneho di 
cambionan pa drecha teamwork 

producshon den anjanan 1981 pa 
ilanti” 

Modesto Ruiz, Accountant in the Financial Reporting 
Analysis Section, has transferred in the same capacity to the 
Documents Section, where he will undertake the functions 
related to Material Balance (Slagen Model Analysis). 
The following personnel transferred to Controllers 
"-.-. ...:n wor|(jng together with Modesto Ruiz on 

, e prome parti di "Management II" 
ia Division Superindents, Section 

jpervisors, y Senior profesionalnan di tur 
n. Managenment 11 a wordo desaroya door di 



A 4-day Refractory Training course was recently sponsored E seshon tabata util pa bo 
by the Technical Department for Technical and Mechanical Si 
employees as well as local contractor employees. ^ „ 
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Lago Employees leave for 

Assignments in Coral Gables 

DANHARCHARIK RUDY JESSURUN SUBBARAD KIKERI TONY NEMECEK 
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Annual Meeting 
Last June, Lago management invited all employees to 

were to inform all employees of Lago's performance in tne 

to provide an opportunity for employees to secure answers to 

This was the second annual meeting held by Lago. 
Management felt it was timely to test employee feelings about 

employees like to see. 
The Communications Action Team composed of employees 
from various departments was asked to conduct a survey of 

The team interviewed 107 employees from all levels and units 
at Lago. The following are some of the key results of the 

Lago Planning and Supply 
Organization estableci na 
Coral Gables 
Efectivo prome di October 1981, e Business Planning and 
Supply Department na Lago a wordo oficialmente 
discontinua y e Lago Planning and Supply Organization na 
Coral Gables a keda estableci. 
E actividadnan di control di manejo di presupuesto y 
coordinashon di B.P. & S. a bai over pa Departamento 
Technico y Process Department a hanja su 

crudo, economia di refineria na corto plazo y e actividadnan 
comercial y di negoshi local. E funcshonnan principal di Lago 
Planning and Supply Organization ta pa duna servicio di 
coordinashon comercial v di entreaa entre Laao v su 



Safe Practices and Work Feria Cientifico ta ser teni na 
Permit Rules and Procedures November 1981 
now in Programmed Learning 
Format 
To improve on-the-job safety at Lago, the Safety Section 
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Lago Helps employees and 
family to prepare for Coral 
Gables Move 
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Practicanan di Seguridad y 
Reglamentonan y Procedimento 
di Permit pa traha awor den 
Systema di Enseñanza 
Programa 
Pa mehora seguridad na trabao den Lago, Safety Section 
recientemente a obtene un programa di entrenamento yama 
S.T.I.P. cu por wordo usa pa sinja e propositonan y uso di e 
Manual di Safe Practices y Work Permit Rules and 

E programa Audio-Visual di entrenamento aki a wordo 
desaroya conhuntamente door di Lago su Safety Section y 
National Photographic Laboratory Inc. of Houston. E ta un 
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Lt. Governor F. Figaroa 
opens Aruba Science Fair 

Gezaghebber ta habri 
exhibicion di Feria 
Cientifica di Aruba 
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Survey of communications 
effectiveness at Lago 
At the initiative of Lago Management, an Action Team was 
formed last May to evaluate the effectiveness of 
communications within Lago. The Team consisted of seven 

On a group of 12 topics, I to identify how 
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Combustion training 
stresses fuel savings 
Combustion control training was held during the last week of 
October for 37 Management and Supervisory personnel from 
Process, Mechanical, Special Projects and Technical 
Departments. The attendees were split into two groups. Each 
group received approximately 13 hours training which 
included classroom lectures as well as field trips to observe 
the operation of furnaces/boilers, and other related 
combustion equipment. 

Vice-president of Operations, Per Nord opened the program 
by briefly reviewing Lago’s Encon/Oil Loss Programs with 
particular emphasis on needed improvements in fuel savings 
as part of Lago’s ongoing program to reduce operating costs. 
Mr. Nord's remarks were followed by sessions led by Ed 
Kiczek, Steve Frayne and Raymond Dowling who reviewed 
and discussed the operation of furnaces/boilers, fuel 
operating costs, and other related Encon activities. 
Instructor for the combustion training was Merv Beckner, a 
combustion specialist from Imperial Oil Company Limited, 
who is on a temporary assignment at Lago. 

The classroom lectures covered among others combustion 
process on furnaces/boilers, flame management with various 
types of burners and other combustion hardware, control 
strategy for smaller and better controlled fires at low excess 
air operation, safety and classroom exercises in furnace 
combustion calculations. 

Combustion training 
ta enfatisa spaarmento 
di azeta 
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Encuesta riba efectividad di comunicashon den Lago 
Riba initiativa di Gerencia di Lago un Action Team a wordo Un cierto cantidad di empleadonan a indica cu nunca of 

Aunque cu e volgorde tabata varia pa grupo e cinco topiconan 
E team tabata consisti di siete miembronan di rangonan di den e categoria nunca of masha poco tabata ta. 
MPT y empleadonan cubri pa contrato. 
Nan tabata ta: E. Brown (Mechanical Department), J.V. Croes - Motivonan pa cambionan di organisashon 
(Process Department), N. Emerencia (Mechanical - Workforce concerns 
Department), S. James (Process Department), K. Pollard - Ambiente Comercial 
(Mechanical Department) y Modesto Ruiz (Controller’s - Problemanan relata cu Union 
Department). - Progreso den metanan y objectivonan 
F. Beaujon - Publ. Rel./Marketing Manager tabata e 
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Controllers ■ 



Inspecshon di Lago su 
mantenshon ta apunta 
areas pa mehorashon 
Cuminsandofor di 12 di OktoberteOktober22i 







G.O.B. Office upgrade Renovashon di Oficina 
project Principal 
Lago presently has a project to upgrade the General Office 
Building (G.O.B.) and to install a new airconditioning system Actualmente Lago tin un projecto pa renova G.O.B. y instala 
to replace the existing system. un systems di airconditioning nobo pa reemplaza e systems 

Prior to G.O.B. renovations, a temporary office building will 
be constructed in the parking lot east of the G.O.B. to house Prome cu e renovashon den G.O.B. cuminsa un oficina 
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Pipestill no. 6 Pipestill no. 6 ta 
back in operation back den operacion 
after smooth turn-around despues di un 

asturn-around suave 
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Lago Management responds to 
Communications Survey results 

The results of the Communications Survey among more than 4. Recommendation 
800 Lago-ltes were presented in the November Esso News. Discontinue Dial 3500 and establish an "Information Center". 

Since then Lago Management has reviewed the Action 
recommendations of the Communications Action Team and Lago Management continues to feel that Dial 3500 while not 
has taken several actions to improve our formal perfect is the best means currently available by which 
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Gerencia di Lago ta reacciona riba e resultadonan 

di e Encuesta riba Communicacionnan 
E resultadonan di e encuesta riba comunicacionnan entre 
mas di 800 empleado di Lago a ser publica den e Esso News di 
November. 

Despues Gerente di Lago a repasa e recomendacionnan di e 
Communications Action Team y a entama diferente 
accionnan pa mehora nos programanan di comunicacion 
formal. 

Mehora e distribucion di e V.P. Operation Newsletter cuta ser 
publica tur luna y asegura cu tur empleado lo hanjele. 

E cantidad di e copianan cu ta wordo distribui lo wordo 
substancialmente aumenta ariba e 125 copianan cu ta wordo 
gepost actualmente. E departamento di Employee Relations 
lo coordina e distribucion rapido pa tur e unidadnan. 

Robert D. Arends promovi 
pa Process Foreman 

Accion 
E Esso News lo wordo publica mensualmente. Un Editorial 
Advisory group special a wordo forma pa asegura cu e 
contenido di Esso News tin mas noticia y ta interesante pa tur 
e empleadonan. 

3 Recomendacion 
Mantene e frecuencia di "Boletin di Lago" na 3 biaha pa siman 
y inclui e informacion manera e empleadonan ta pidi. 

E Boletin lo sigui wordo publica 3 biaha pa siman. Lo wordo 
busca alternativanan pa e practice di distribucion actual cu ta 

actividadnan coriente na Lago den forma supremo. E 
integracion di e noticianan aki den nos otro publicacionnan 

Relations pa evita duplicacion innecesario. 

4 Recomendacion 
Discontinua Dial 3500 y establece un Centro di Informacion. 

Gerencia di Lago ta sigui sinti cu aunque cu Dial 3500 no ta 

empleadonan por trece topiconan pa dilanti na un manera 
facil y sin preocupacion cu nan lo wordo identifies. Un Centro 

algun preguntanan nunca lo wordo treci pa dilanti. 
Un estudio di e preguntanan hasi durante e 6 lunanan cu a 
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